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Safety Procedures 

 

Purpose 

The purpose of this document is to provide all the necessary procedures to manage 

the use of chemical products. This takes into account all products that are brought 

onto site including transportation and disposal are covered under this procedure.  

Special Terms 

WHMIS............................. WORKPLACE HAZARDOUS MATERIALS INFORMATION SYSTEM 

GHS………………………...GLOBALLY HARMONIZED SYSTEM 

TDG .................................. TRANSPORTATION OF DANGEROUS GOODS 
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15.1 Safety Procedures 
 

1. Product Life Cycle System: 

This document considers that any chemical product goes through a series of stages 

over time. These stages need to be managed as those conditions imply potential 

sources of contamination. It’s WGS’ responsibility to analyze the following stages: 

1. Purchases 

2. Transportation to/from site 

3. Delivery on site 

4. Storage 

5. Handling / Use  

6. Disposal  

 

Purchase Transportation Delivery Storage Handling Disposal 
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15.2 Purchase 

 

The purchase of any product in bulk for WGS property goes through the 

Purchasing/Shop, Warehouse or Asphalt Plant Departments.   

All departments require a current controlled product inventory. These 

inventories are created with the assistance of the HSE Department. The 

controlled products list includes WHMIS/GHS controlled products.  

An MSDS sheet will accompany every product that will enter the site. The 

supplier is responsible for providing product MSDS and WGS will monitor and 

request updated versions from the supplier before they become stale-dated. 

Small quantities of consumer type products (e.g. aerosol paints and cleaners) may 

be purchased by individuals but the product must still be on the controlled product 

list 

When a product is obtained for the first time: the HSE Department and 

Management will determine through the manufacturer, supplier, or the MSDS, 

Material Safety Data Sheet, whether:  

 Secondary containment is required and if so, that a protected storage 

device or location is available on site.   

 The proper type and volume of spill response materials and/or devices are 

available on site to absorb/contain any potential spill.   

 Any special training to handle the product (over and above that provided by 

standard WHMIS/GHS training) that is needed and if so, that such training 

is in place before the product is shipped to the site.   

 Any hazardous reaction is possible between the new product and 

products already on site and if so that precautions are taken to avoid such 

reactions. 
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15.3 Transportation 

 

Company drivers or sub-contractors engaged to provide delivery of products to 

the site by the supplier or by WGS need to be qualified for the following: 

 TDG 

 WHMIS/GHS 

 Training for Emergency Response  

Company drivers: 

Company drivers will not transport designated products to/from the site unless they 

can be firmly secured against spilling and unless any spill that could occur 

would be completely contained within the truck box or containable through use of 

appropriate material. 

Sub-contractors: 

A first time orientation to the site will be provided to any sub-contractor needing 

access to the site for delivery or removal of any chemical compound. 

Any (visitor, client, consultant,) sub-contractor or supplier bringing a vehicle or 

other equipment on site that could leak must be made aware of WGS policy 

reporting of such spills to the site supervisor. 

1.1. Delivery: 

Products delivered by others or by WGS personnel must be confirmed to be on the 

designated products list and be taken to the area, device or structure to which they 

have been assigned. A product not on the list cannot be allowed on site 

without clearance from the manager or the safety coordinator. 

No products will be accepted upon delivery without proper labelling unless the 

supervisor in charge is aware and approves receipt. 

As deliveries are made to WGS properties, the supervisor in charge will record the 

increased volume of inventory on the designated products list.   
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15.4 Storage 

Storage of fuel and other flammable products shall be in accordance with the 

National Fire Code and provincial regulations. 

All products are appropriately labeled including repackaged products and stored 

with compatible products according to MSDS sheets. 

All liquid products likely to pollute the soil or water are subject to closed 

containment and meet the 110% guideline for confinement.  

Storage areas shall be regularly inspected and monitored for eventual leaks. If any 

product is found in the secondary containment space, it must be reported to the site 

supervisor and the supplier of the device for immediate replacement or repair. 

Contained areas are not to be used for storage and must be kept clear for any 

escaped product. 
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15.5 Handling 

The WGS WHMIS/GHS Program is constantly updated to contend with any new 

controlled products.  Additional training for high hazard chemicals is provided 

through the supplier, industry courses, site orientations and/or safety meetings. 

Decanting products to smaller containers must only be done in accordance with 

WHMIS/GHS guidelines. 

Whenever chemical products are removed from inventory and readied for use, they 

must be accompanied by related spill response materials or be in an area where 

such material is readily available. 

A proper spill kit must contain the appropriate supplies for materials that may be 

spilled. Supplies must be easily accessible when required, and considerations must 

be made for both the type and quantity of materials. 

The contents of spill response kits shall be periodically assessed to ensure the 

availability of adequate spill response supplies and the inventory will be adjusted as 

deemed necessary.  

Activities that require repeated use of chemicals and therefore an increased 

potential for spills will be subject to supervision and a written procedure until 

competency is established.   

Fueling or servicing of any mobile construction equipment or vehicle within 50m of 

a water course shall be prohibited unless site-specific conditions allow for complete 

containment of fuel losses. 

When returning products to inventory storage, containers must have closable lids 
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15.6 Disposal 

Once a product cannot be used for its primer purpose, it can be considered as waste 

for our industry. In this case, the waste will be turned over to a waste management 

process.  

Until the waste will be taken over by an authorized waste management company, 

the waste will be appropriately stored and contained in accordance with all 

requirements of the regulation. 

We will ensure that the carrier used to transport the waste as well as the receiver 

who will manage, recycle, or dispose of the waste can demonstrate that they are 

properly authorized (proof of license and trained personnel) and will deal with the 

waste safely, responsibly and in compliance with the applicable laws. 

When waste is shipped offsite, it is the duty of WGS to initiate a waste management 

disposal manifest and must receive a completed copy of the manifest from the 

processor. This will be proof that the waste has been properly transported and 

managed.  

When changing oil in pits or other areas away from the shop, the oil shall be 

contained in a vessel and returned to the yard for proper disposal. That being 

placed in the used oil container for pick up. Under no circumstances will used oil or 

any other unsafe substance be placed in an area that is not designated as a disposal 

sight. 
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15.7 Training 

 

As previously stated in Section 1.1 Purchase, Paragraph 5 Bullet 3 Management 

will determine whether: 

 Any special training to handle the product (over and above that provided by 

standard WHMIS/GHS training) that is needed and if so, that such training 

is in place before the product is shipped to the site.   

As previously stated in Section 1.2 Transportation, Paragraph 1, 3, and 4: 

Company drivers or sub-contractors engaged to provide delivery of products to 

the site by the supplier or by WGS need to be qualified for the following: 

 TDG 

 WHMIS/GHS 

 Training for Emergency Response  

A first time orientation to the site will be provided to any sub-contractor needing 

access to the site for delivery or removal of any chemical compound. 

Any (visitor, client, consultant,) sub-contractor or supplier bringing a vehicle or 

other equipment on site that could leak must be made aware of WGS policy 

reporting of such spills to the site supervisor. 

As previously stated in Section 1.5 Handling, Paragraph 1: 

The WGS WHMIS/GHS Program is constantly updated to contend with any new 

controlled products.  Additional training for high hazard chemicals is provided 

through the supplier, industry courses, site orientations and/or safety meetings. 

As stated in WGS Plan: Spill Prevention Control and Countermeasure, Paragraph 

5: 

All concerned employees will go through a WHMIS/GHS and Spill Response 

Training on a regular basis. The training will provide the appropriate emergency 

procedures in case of a spill including but not limited to materials available for use, 

proper waste disposal, and communication procedures. 
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15.8 WGS Plan: Spill Prevention Control and 

Countermeasure 

1. Additional Spill Prevention actions: 

Besides the precautions that will be taken during the product life cycle system, the 

following items will also be respected for tasks related to our business. 

Existing overhead and underground utilities, water, sewer, gas and power lines will 

be protected through identification signage, bollards or other barricades for above 

ground gas lines and meters.  

The washing of vehicles and equipment will be done with attention to what type of 

contaminants may be present on them and where the resultant effluent will be 

directed, i.e. to sumps on site or to local sewage treatment. 

If any product is found in the secondary containment space, it must be reported to 

the site supervisor and the supplier for immediate replacement or repair. 

All concerned employees will go through a WHMIS/GHS and Spill Response 

Training on a regular basis. The training will provide the appropriate emergency 

procedures in case of a spill including but not limited to materials available for use, 

proper waste disposal, and communication procedures. 

At WGS, a spill response team is set up to help manage any type of spill incident.  

The team will be in charge of determining whether a spill can be handled with in 

house measures or if an outside clean-up team is requested. The team will consist of 

a 4 to 6 people which all have specific responsibilities: 

 Incident Command: will be coordinating and delegating the tasks and 

organize the spill procedure. They will assess the spill and determine whether 

outside help is needed to contain and clean-up the spill. They will take all final 

decisions after getting the necessary information provided by the rest of his 

team. 

 

 Communication Coordinator: will notify all supervisors and will document 

the type and quantity of spill. They will also be in charge of contacting all 

appropriate authorities and an outside clean-up team according to the gravity 

(type and quantity of materials) of the spill. They will ensure the spill area is 

evacuated. They will also provide the MSDS sheets to all first aid and clean up 

representatives and will write the incident report. 
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Usually the incident command and the communication coordinator can be the 

same individual. 

 

 Equipment Coordinator: will ensure that appropriate equipment is available 

for any specific spill. They will, in prevision of a spill, determine the amount and 

the type of containment, clean up and personal protection equipment necessary 

accordingly to the product list and the MSDS sheets. They will also be 

responsible to prepare the spill kits.  

 

 Clean-up team: two people will be responsible to contain and clean up any spill 

once it has been decided that the spill can be handled in-house. The clean-up 

team will wear appropriate personal equipment and be trained to follow the 

adequate safety work procedures. 
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15.9 Emergency Phone Numbers 

 

INTERNAL CONTACTS: PHONE NUMBERS 

President./GENERAL MANAGER: Bill 

Turner 

780-532-1790/780-512-6900 

MUNICIPAL DIVISION MANAGER: 

Darcy Chateau 

780-532-1790/780-518-6861 

HIGHWAY DIVISION MANAGER: 

Dave Kohut 

780-532-1790/780-933-4006 

EQUIPMENT MANAGER: Pat Haley 780-532-1790/780-897-3666 

HSE Manager:  780-532-1790/780-832-8673 

  

  

 

EXTERNAL CONTACTS: PHONE NUMBERS 

FIRE 911 

AMBULANCE 911 

POLICE 911 

DANGEROUS GOODS INCIDENT 1-800-272-9600 

ENVIRONMENTAL COMPLAINT 1-800-222-6514 

SPILL CLEAN-UP COMPANY:    

OCCUPATIONAL HEALTH AND 

SAFETY 

1-866-415-8690 

ALBERTA ONE-CALL 1-800-242-3447 
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2. MSDS locations at: 
 Main Office-safety office 

 Asphalt Plant- Control station 

 WGS web site 

 WGS D drive 

3. Spill Kit location and content: 
 Shop 

 Each Site in Various Equipment and Trucks 

4. Spill Response Procedure: 
1. Identify the spill and safety concerns. 

Evacuate the area of all but essential personnel. 

If possible determine what the nature of the spill is.  

Do not approach a spill if it is unidentified. 

Defining the spill shall only be attempted if no one will be exposed to undue 

hazards and risks meaning that proper PPE is worn. Search for labels, 

containers, signs, color of containers, etc.  

 

If there are injuries, an emergency medical service must be dispatched 

immediately. If a severe injury requiring 48 hours or more in a medical facility 

or potential for severe injury occurs, Occupational Health and Safety must be 

contacted at 1-866-415-8690. 

 

Priority approach is to: 

1) Protect lives  

2) Protect losses to public and/or company property and  

3) Minimize environmental impacts  

 

2. Contact the  supervisor and the spill response team 

Summon the site supervisors  

Contact the incident command. The incident command will contact emergency 

services providers if requested. 

 

3. Identify safety concerns 
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Assess the area and consider all potential risks near the spill. 

Consult MSDS sheet for product characterization. 

Eliminate all ignition, heat and power sources.  

Shut off equipment, conveying belts, heaters, generators, prevent people from 

smoking, etc.  

Identify equipment where flammable or toxic products may be of concern.  

Review underground survey and overhead power line locations. 

If possible, remove mobile and portable items and avoid contact with spill. 

Determine Hot Zone Area which represents a buffer zone around the spill of 

around 10 feet. 

Identify areas that may be O2 deficient. 

Identify confined spaces (tanks, sumps, excavation, etc.). 

 

4. Identify environmental concerns 

Consider the following: 

 Water intakes or water courses 

 Identify topography, sumps, and trenches 

 Vegetation 

 Ground penetration 

 Livestock 

 Impending weather conditions. 

 

5. Respond 

 Spill team suits up with Personal Protective Equipment according to the 

MSDS sheets if it is deemed internally controllable. 

 Cover all drains, and dike or reroute spill from entering waterways. 

 Prevent spill to exit the hot zone by blocking doorways and escape areas. 

 Built substitute containment by forming berms or dams using sand or earth. 

 Contain spill by using granular, pads, or socks according to MSDS sheets. 

 Absorb spill material working from outside inward, circular motion, if 

possible. 

 Vacuum free liquids with approved vacuum if possible and safe. 

 

6. Clean-Up/Dispose 

Use spark proof equipment if product is flammable or has a low flashpoint 

(shovels, brooms, dustpans, etc.). 

Pick-up absorbed material, place in disposal bags or containers. 

All pads, granular, socks, non-reusable PPE should be placed in disposal 

container. 

Contact approved waste disposal company to pick up containers or bags. 
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7. Decontamination 

Decontaminate area to prevent additional hazards. 

Rinse off or discard contaminated material in a contained area. 

Dispose of any non-usable equipment. 

Remove the most soiled or contaminated clothing first. 

Do not touch clean clothing or material with used gloves. 

Turn clothing inward to avoid recontamination. 

 

8. Reporting 

Report all spills internally. 

Complete the incident report. 

Inform proper environmental authority and necessary government agencies on 

reportable levels. 

 

 

 


